FAQ

What is the difference between a Photo Book and a Library Bound Album?

A Photo Book incorporates a much larger number of photos within the album, in artistically created pages that are
beautifully laid out. Layouts can include text and a wide variety of artistic enhancements from the great power of
Photoshop.

A Library Bound Album is a more traditional beautiful leather aloum which features mat pages that showcase photos
in different arrangements on the page. Each matted page can hold up to four images on it, in a variety of size
configurations. A typical 24-page album will hold up to 90 photos. Both types are of a superior museum quality.

Can | buy a set of my favorite images and create my own album with them?

All wedding packages include a flash drive with your high resolution digital negatives on them. From these, you can
create your own album if you prefer. These are print ready, and formatted to be easily sized to any Photo Book or album

page.
What form of payment do you accept?

| accept checks, cash, Visa, Mastercard and Paypal.
How long do you keep wedding images in your files?

| save full copies, raw and edited, of all of your wedding files on two separate external drives, as well as at an internet
backup datacenter called Backblaze.

What kind of turnaround time is there for an album or Photo Book?
If you choose to have a Library Bound Album, the turnaround time is 4-6 weeks. For a Photo Book, we would work closely
together over a 2-3 week period as | would present you with completed pages. Once you have agreed upon the final
design, it is usually another 2-4 weeks from that time to receive your completed album. Actual production time seems to
vary slightly depending upon the season.

Can our friends or relatives order prints of any images too?
Yes! Your proofs are available online (you'll have a password protected link) for a year after your wedding date so that you
can share images with family and friends if you choose. Anyone wishing to place orders from the site can also do so by
e-mailing me from the link on my website.

When are payments due for weddings, and can we pay over time?
| ask for ¥4 down to reserve your date, % about two weeks before the wedding, and the balance on your wedding day. If
you would like to arrange payments for a short period beyond the wedding date, you may set that up, but all payments
must be paid in full before you receive delivery of your album.

Once a Photo Book has been designed, can we buy additional albums (for parents for instance) at a lower rate?

Yes! A great deal of the cost of a Photo Book is the design time. | am happy to offer additional albums at slightly over
cost. Please ask for prices based on the size of your choice.

What does it mean that albums are guaranteed?

All the album manufacturers | work with guarantee their aloums, meaning that all products are thoroughly inspected by
quality control teams with full replacement in the event of factory defect.

In addition, | work hard to make sure that you are entirely happy with your final product.
Can you recommend a good caterer or venue in your area?

I am happy to say that Kitsap County has a talented group of Wedding Related Professionals. Click under Sessions, and
then Wedding to see the great choices.



